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Introducing the European Occupational Standards for Homeopathy 
 

Introduction 
Welcome to the European Occupational Standards for homeopathy. 

 
These occupational standards have been agreed and are used on a voluntary basis by 
associations that are members of the European Central Council for Homeopaths. 
(ECCH) 

 
After a period of discussion and consultation with its member associations,ECCH agreed 
to adopt the UK Skills for Health National Occupational Standards for homeopathy 
as a  core  document.  These UK occupational standards were developed and agreed 
by 5 UK homeopathy organisations, representing homeopaths and doctors who 
practise homeopathy. 

 
The final document was approved by the UK Health Sector Skills Council, Skills for Health 
in 2009. 

 
 ECCH approved these Occupational Standards at its AGM, May 2014 
 

Skills for Health 
Skills for Health is the UK Health Sector Skills Council. Skills for Health owns the 
copyright for these occupational standards, so the content or format cannot be changed. 

 
Translation 
The document should only be translated if the translation follows the exact format and is 
an exact and accurate translation. 

 
About ECCH 
ECCH is the professional platform for the homeopathy profession  in  Europe,  and 
consists of 28 member professional associations in 25 European countries. ECCH was 
founded in June 1990 and represents and supports homeopaths in Europe. ECCH also 
encourages high standards for the profession and has agreed guideline documents for 
the profession. These include guidelines for education, accreditation, bounds of 
competence, codes of ethics, professional conduct processes. 

 
ECCH supports 

 
• the right of patients to access the homeopathic treatment of their choice 
• the right of homeopaths to provide homeopathy services, delivered at agreed 

high standards across Europe. 



Do other countries use occupational standards? 
Yes. 
Netherlands 
Occupational Standards have been written for members of a national register for 
homeopaths, Nederlandse Vereniging van Klassiek Homeopaten.( NVKH) NVKH is an 
ECCH member association. These occupational standards are not in the public domain 
and are available for NVKH members only. 

 
Switzerland 
Occupational Standards are being finalised for therapists (Naturopathic Practitioners) in 
4 different CAM therapies (Ayurveda medicine, Homeopathy, Traditional Chinese 
Medicine /TCM, Traditional European Naturopathy/TEN). The Swiss ECCH member 
association, Homöopathie Verband Schweiz(HVS), has been involved in the 
development of these occupational standards. 

 
Australia 
The Health Training Package is the profession's definition of the current practice of 
homeopathy in Australia. It identifies areas in which homeopaths should be competent, 
and sets the standard for education and assessment. It is regularly reviewed by the 
profession under the supervision of the Community Services & Health Industry Skills 
Council (Australian Homeopathic Association)www.cshisc.com.au/  

 
North America 
Standards for Homeopathic Education and Competencies for the Professional 
Homeopathic Practitioner in North America were co-developed by all key stakeholders in 
the United States and Canada, and agreed in 2013. 
www.achena.org/Docs/2001_CHE_Standards_revised_1106.pdf  

 
What are National Occupational Standards? 
The Skills for Health website states: 

 
National Occupational Standards describe the skills, knowledge and understanding 
needed to undertake a particular task or job to a nationally recognized level of 
competence. They focus on what the person needs to be able to do, as well as what 
they must know and understand to work effectively. 
They cover the key activities undertaken within the occupation in question under all the 
circumstances the job-holder is likely to encounter. 
This definition is supported by UK Commission for Employment and Skills (UKCES) 

 
How can they be used? 

 
Occupational standards assure patients that homeopaths practise within an agreed set 
of professional standards. 

 
Occupational standards: 

 
• set out statements of competence which bring together the skills, knowledge and 

understanding necessary to practise as a homeopath 
• describe the minimum standard to which a homeopath is expected to work 
• define bounds of competence for homeopaths. 



• can  be  used  to  help  individuals,  organisations  and  education  providers  to 
evaluate and improve performance. 

 
NOS can be used by homeopaths to: 

 
• identify professional development needs 
• accumulate evidence that could be used to obtain a qualification 

 
NOS  can  be  used  by  group  practices,  both  of  homeopaths  and  in  an  integrated 
healthcare setting to: 

 
• facilitate team development 
• reference benchmarking and quality control  

NOS can be used by registers and regulatory bodies to: 

• show health insurance companies, government and other healthcare 
professionals what to expect from the profession 

• inform the public about the profession 
• support  negotiations  for  legal  protection  and  or  legal  recognition  for  the 

profession. 
 

Do these standards define a specific educational or professional level? 
 

No. National Occupational Standards define the task of being a homeopath. Some 
occupational standards can be applied to roles at different levels, whilst others describe 
functions that can only be undertaken by people at certain levels and in particular roles. 
This is not especially relevant to homeopathy, as it is an emerging profession with no 
defined career structure as yet. Where occupational standards are used to guide content 
in an educational context, the level of the course will be defined by indicators based on 
level descriptors. These are clearly set out in quality assurance processes for course 
recognition within the profession. 

 
Some associations have agreed additional documents, which define the criteria and the 
level expected of the profession that are used alongside occupational standards. 

 
What status do these standards have? 

 
These occupational standards are agreed on a voluntary basis as good practice 
informing high standards for the profession. They sit alongside any relevant national 
legislation. 

 
Professional and legal requirements 

 
Homeopaths should practise in accordance with their professional associations’ Codes 
of Ethics and other requirements. 



Homeopaths should also comply with national legal requirements. However, ECCH 
supports the rights of homeopaths to practise homeopathy at agreed high standards 
across Europe. ECCH will therefore support homeopathy organisations seeking the legal 
right to practise in their country where it is currently only legal for doctors with an 
additional qualification in homeopathy to practise. 

 
Occupational Standards: Explaining their elements 

 
The Complementary and Natural Healthcare National Occupational Standards (CHNOS) 
for Homeopathy are made up of 5 main competences. 

 
A ‘competence’ in this context describes the performance criteria, knowledge and 
understanding needed for an individual  to carry out  a work function effectively.  Each 
competence has a number of elements: 

 
• Title of Competence 

the focus for a particular part of the work 
• Overview 

an explanation of that area of focus 
• Knowledge and Understanding 

what you need to know and understand in order to undertake the task(s) 
• Performance Outcomes 

measurable activities or tasks which make up the overall area of competence 
 

The work a homeopath does has been broken down into 5 main competences: 
 

CNH15 Explore and evaluate with individuals factors relating to their health 
and wellbeing within the context of homeopathy 

 
CNH16 Integrate and evaluate information about an individual’s health and 

wellbeing within the context of homeopathy 
 

CNH17 Prescribe homeopathic treatment for an individual 

CNH18 Dispense homeopathic remedies for an individual 

CNH19 Review and evaluate homeopathic treatment, case management and 
practice development 

 
In addition to these homeopathy-specific competences, there are two generic 
competences that can inform all complementary and natural healthcare practice: 

 
CNH1 Explore and establish the client’s needs for complementary and natural 

healthcare 



CNH2 Develop and agree plans for complementary and natural healthcare 
with clients 

 
APPENDIX A 

 
In some countries, national legal requirements mean that homeopaths cannot meet every 
aspect of these occupational standards. The following list states these exceptions country 
by country, as notified by the ECCH member association listed for that country. 

 
BELGIUM -  Liga Homeopatica Classica 

 
CNH 18 Dispense homeopathic remedies for an individual. 
Homeopathic nosodes are not available. 

 
BULGARIA  -   Homeopathic Society of Bulgaria 

 
CNH 18 The extent of the practitioner’s role and competence 
In Bulgaria homeopaths are not able to carry out examinations, to ask for medical tests or 
investigations. Patients will see their doctor and ask for the tests and investigations, or 
seek these test or investigations independently, meeting the costs themselves. 
CNH 18 Dispense homeopathic remedies for an individual. 
Bulgarian citizens may obtain homeopathic remedies without prescription over the counter 
from pharmacies where a wide range is available. Homeopaths may not dispense 
homeopathic remedies. 

 
CZECH REPUBLIC - Czech Association of Classical Homeopathy 

 
CNH17 Prescribe homeopathic treatment for an individual 
Homeopathic remedies can only be prescribed by doctors. Homeopaths can only 
recommend remedies to patients. Some homeopathic medicines are available in 
pharmacies for sale over the counter. 

 
CNH18 Dispense homeopathic remedies for an individual 
Homeopathic remedies can only be dispensed in the original sealed packaging . 

 
CNH19 Review and evaluate homeopathic treatment, case management and 
practice development 
The  practice  of  homeopathy  is  not  defined  in  law  so  homeopaths  can  only ‘advise” 
patients. 

 
DENMARK -  Dansk Selskab for Klassisk Homøopati 

 
CNH 18 Dispense homeopathic remedies for an individual 
Homeopaths can only dispense remedies in the original sealed packaging, bought from a 
company/pharmacy which has an import certificate, or from a Danish 
manufacturer/pharmacy. Patients may order remedies from other countries. 

 
Germany Verband Klassischer Homöopathen Deutschlands e.V, and Stiftung  
Homöopathie Zertificat (Observer Status with ECCH). 
CNH 18 Dispense homeopathic remedies for an individual 
Homeopaths can only dispense homeopathic remedies to patients if it is dispensed in the 
consulting room and or in an emergency. 



MACEDONIA-  Alliance of Homeopathic Associations of Macedonia 
 

CNH 18 Dispense homeopathic remedies for an individual 
 

The production, distribution and the placement of remedies in the pharmacies is defined in 
law. 

 
NORWAY-   Norske Homeopaters Landsforbund 

 
CNH 18 Dispense Homeopathic remedies for an individual 

 
Homeopathic medicinal products are classified as medicines and can only be sold in 
pharmacies. To import homeopathic remedies to Norway you need to be an approved 
wholesale distributor for medicinal products by the Norwegian Medicine Control Authority. 
All imports have to be from European Union countries. Homeopaths can only import 
remedies for personal use. All patients must buy their own homeopathic remedies from 
pharmacies. 

 
From 2017 all homeopathic remedies will be registered in the national medicines index 
with all other medicines. 

 
SPAIN - Asociación Española de Homeópatas Únicistas 

 

CNH 18 Dispense homeopathic remedies for an individual 
In Spain, homeopaths cannot dispense homeopathic remedies. 
Homeopaths recommend  a  homeopathic  remedy  and  patients  then  buy  it  from  a 
pharmacy. 

 
SWEDEN - Svenska Akademin för Klassisk Homeopati 

 

CNH 17 - Prescribe homeopathic treatment for individuals 
Performance criteria: 
2. select the remedy or remedies which are most appropriate for the individual 
and the stage of their homeopathic treatment 

 
3. select a prescribing methodology appropriate for the individual and 
consistent with the overall treatment plan 

 
6. prescribe the potency, dose and form of remedy most likely to give optimum 
benefit for the individual given their symptom picture, homeopathic treatment 
goals and their wishes 

 
Homeopaths  have  a  very  limited  access  to  smaller  and  more  unusual  remedies. 
Homeopathic remedies in higher potencies have limited availability. 
Homeopathic remedies that are not registered in Sweden cannot be imported. 
Homeopaths may visit another country and buy remedies for personal use once a 
year, but homeopaths may not sell or give these remedies to patients. Homeopaths 
found in breach of this law will be fined or serve a maximum one-year  custodial 
sentence. Because of the restrictions homeopaths may not be able to meet the 
occupational standards of “selecting the most appropriate remedy”, “select the best 
prescribing methodology” or “prescribe the potency most likely to give optimum 
benefit”. 
In addition, it is currently illegal for homeopaths to treat children under 8 years, 
pregnant women, and patients with diabetes, epilepsy, cancer and venereal diseases. 



 

 

CNH1 Explore and establish the client's needs for 
complementary and natural healthcare 

 
 
 

 
 

KNOWLEDGE AND UNDERSTANDING 
 

You will need to know and understand: 
 

1. The concept of health and well-being that is consistent with the practice, principles 
and theory underlying your discipline 

2. The nature of the service provided and fee structures 
3. How the client’s previous and present care may affect their health and well-being 

in relation to your discipline 
4. How the psychological and emotional balance, as well as diet and lifestyle of the 

individual, can affect their health and well being 
5. How the context in which people live affects their health and well-being 
6. The importance of a suitable environment and making clients feel welcome 
7. How to select and use different methods for exploring clients’ needs 
8. How to establish valid and reliable information about the client, and determine the 

priority of need, in order to plan the service 
9. The potential risks (relevant to your discipline) of various courses of action for the 

client 
10. How to work with clients to determine the appropriate actions 
11. The appropriate actions to take to suit identified needs 
12. The conditions for which the discipline is appropriate and those where it must be 

used with caution 
13. How to recognise conditions for which your discipline is unsuitable and for which 

the client should seek advice from other sources 

OVERVIEW 
 

All forms of complementary and natural healthcare rely on exploring and establishing 
the client’s needs and expectations.  This may take place at the outset, but also 
during the on-going delivery of complementary and natural healthcare.  This allows 
the practitioner to consider whether it is appropriate to offer the service to the client, 
the type of service that should be offered and any required modifications to that 
service. 

 
Users of this standard will need to ensure that practice reflects up to date 
information and policies. 

 
Version No 1 

B 



 

 
 
 
 

 
 
 
 

 

14. How to judge whether self-care procedure(s) relevant to your discipline 
are appropriate for the client 

15. The anatomy, physiology and pathology relevant to your discipline 
16. The procedures for record keeping in accordance with legal and 

professional requirements 

PERFORMANCE CRITERIA 
 

You must be able to do the following: 
 

1. evaluate requests for complementary and natural healthcare and take 
the appropriate action 

2. explain the nature of the service and fee structures to the client 
3. provide an appropriate and safe environment for the service 
4. make clients feel welcome and ensure they are as comfortable as possible 
5. discuss the client’s needs and expectations, and ask relevant questions 
6. encourage the client to ask questions, seek advice and express any concerns 
7. establish the client’s needs in a manner which encourages the 

effective participation of the client and meets their particular 
requirements 

8. determine any contra-indications or restrictions that may be present and take 
the appropriate action 

9. evaluate the information obtained and determine the appropriate action with 
the client 

10. complete and maintain records in accordance with professional and 
legal requirements 

ADDITIONAL INFORMATION 
 

This National Occupational Standard was developed by Skills for Health. 
 

This standard links with the following dimension within the NHS Knowledge and 
Skills Framework (October 2004): 

 
Dimension: HWB6 Assessment and treatment planning 

 
This standard replaced CHH1, CHH2, CHH3, CHH4, CH H1 and CH H3 

Related Functions 

Principles of Good 



 

 

CNH2 Develop and agree plans for complementary and 
natural healthcare with clients 

 
 
 

 
 
 

KNOWLEDGE AND UNDERSTANDING 
 

You will need to know and understand: 
 

1. The range, purpose and limitations of different methods or approaches which may 
be used for clients individual needs 

2. How to determine the most appropriate method(s) for different clients and their 
particular needs 

3. How to recognise those occasions when your discipline may complement other 
healthcare which the client is receiving 

4. The alternative options available to clients for whom your discipline is 
inappropriate 

5. The role which the client (and others) may take, and may need to take, if the 
approach is to be successful 

6. How to support and advise the client to make informed choices 
7. How to work with the client and relevant others to plan the approach 
8. Why evaluation methods should be determined at the planning stage and what the 

clients role will be in the evaluation 
9. The importance of encouraging and empowering the client to be as actively 

involved as possible 
10. The relationship of the clients involvement to the promotion of their health and 

well-being 
11. The procedures for record keeping in accordance with legal and professional 

requirements 

B 

OVERVIEW 
 

It is important that the planning of complementary and natural healthcare takes 
place through discussion and agreement with the client and relevant others (e.g. 
carers). 
This standard is about developing and agreeing plans that meet the clients 
needs. Such plans may be subject to change as the service proceeds. 

 
Users of this standard will need to ensure that practice reflects up to date 
information and policies. 



 

 
 
 
 

 
 
 
 

 

PERFORMANCE CRITERIA 
 

You must be able to do the following: 
 

1. explain the available option(s) which meet the clients identified needs 
and circumstances 

2. explain any restrictions, possible responses and advise on realistic expectations 
3. advise the client when your discipline is inappropriate and help them to 

consider other options 
4. discuss the approach to be taken, the level of commitment required and 

the potential outcomes and evaluation with the client 
5. check the client understands and support them to make informed choices 
6. obtain the clients consent and complete records in accordance with 

professional and legal requirements 

ADDITIONAL INFORMATION 
 

This National Occupational Standard was developed by Skills for Health. 
 

This standard links with the following dimension within the NHS Knowledge and 
Skills Framework (October 2004): 

 
Dimension: HWB6 Assessment and treatment planning 

 
This standard replaced CHH1,CHH2, CHH3, CHH4, CH H1 and CH H3 

 
Related Functions 

 
Principles of Good Practice 



 

 

CNH15 Explore and evaluate with individuals factors 
relating to their health and well-being within the 
context of homeopathy 

 
 
 

 
 
 

KNOWLEDGE AND UNDERSTANDING 
 

You will need to know and understand: 
 

1. How the psychological and emotional balance, as well as diet and lifestyle of the 
individual, can affect their health and well being 

2. How the context in which people live affects their health and well-being 
3. Physical functioning and development of the human body 
4. Disease processes and their manifestations sufficient to recognise a conventional 

diagnosis and to understand its implications 
5. Medical terms and disease processes sufficient to maintain a dialogue with other 

health care practitioners and to assist in exploring the following for the purpose of 
homeopathic assessment, prognosis and treatment: 

1. the meaning and significance of medical information and diagnoses 
2. the difference between common and characteristic symptoms and modalities 
3. which, if any, examinations are relevant and safe for individuals, referring to 

other health care practitioners for advice if necessary or desirable 
4. the likely causes and progression of disease processes 
5. possible distinctions between common, pathognomonic, iatrogenic and 

characteristic symptoms 
6. integration and management of the individuals treatment when they are 

seeking to comply with different and or multiple regimes 
7. common and major signs and symptoms of conditions which could pose a 

serious risk to individuals health and well-being, and which are consistent 

B 

OVERVIEW 
 

This standard is about the work that a homeopath will do to consult with individuals 
regarding their health and well-being needs. It is a process known in homeopathy 
as taking the case. 

 
Users of this standard will need to ensure that practice reflects up to date 
information and policies. 

 
Version No 1 



with the practitioners role in relation to medical diagnosis 
6. How to access informed advice on unfamiliar conditions 
7. The nature of disability and the role of the practitioner in working with individuals 

who have disabilities 
8. The relevant legislation, professional standards and codes of conduct 
9. How to obtain consent from individuals in accordance with legal and professional 

standards 
10. The importance of a suitable environment and making clients feel welcome 
11. Effective ways of enabling individuals to talk through relevant aspects of their 

lives in a way which is sensitive to their needs and concerns (eg active listening, 
reflecting, clarifying and summarising, guiding, questioning) 

12. Approaches and techniques for eliciting information (eg open questions) and 
appropriate combinations/sequence of approaches at different times during 
consultation 

13. The importance of not imposing ones own beliefs, values and attitudes on 
individuals, of enabling them to express themselves in their own way and of 
recognising the value of their own beliefs, attitudes and experiences 

14. Significant aspects of appearance, body language, speech and behaviour, and 
how to recognise and interpret them 

15. Situations where it may be necessary or useful to involve someone else in 
consultation (eg when treating children) 

16. The potential for misunderstanding and misrepresentation when other people are 
involved in discussions, and ways of minimising such risks and establishing the 
facts 

17. Dynamics of family relationships and of individual/practitioner relationships and 
how individuals willingness to talk freely may be affected by the presence of a 
third party 

18. The extent of the practitioners role and competence in relation to various types 
of examination and when it might be necessary to refer, including: 
1. the information which can be obtained from a variety of examinations and 

how this can supplement and enhance that gained from talking to the 
individual 

2. equipment, materials and methods for carrying out examinations 
3. common medical tests and other diagnostic procedures, the information they 

can provide, and how this information can be used to support the use of 
appropriate investigations to guide the management of the problem 

4. sources of information on the meaning and implications of test results and 
how to access and use these sources 

19. How to record information accurately for assessment and treatment purposes 
20. The purpose of informing individuals and their companions of the nature and 

duration of the consultation and the type of information which may be entered on 
records 

21. How to be supportive to individuals and their companions whilst recognising that 
this is resource intensive and may bring other pressures to bear, such as the 
number of individuals who can be seen in one period of time 

22. The limits and boundaries of the practitioners role and when there may be a 
need to advise the individual to consult other health care practitioners 

23. How to show respect for the individual's privacy and dignity and minimise any 
discomfort given the sensitive nature of consultations 

24. The procedures for record keeping in accordance with legal and professional 
requirements 

25. The principles and consequences of treating like with like and using minimum 



dose 
26. The importance of getting full information on both presenting problems 

and relevant contextual factors for effective homeopathic treatment 
27. The scope and significance of the physical, mental, emotional, social, spiritual 

and environmental factors which should be explored with individuals, 
including: 
1. onset, duration and intensity/severity of symptoms 
2. current physical, mental/emotional/spiritual and general states and 

modalities of a general or particular nature 
3. personal medical history 
4. family medical history 
5. significant life events and reactions to them 
6. lifestyle, work and home situation  including any stressors 
7. reaction to environmental and social factors 

28. The awareness of the patterns and themes emerging from the consultation 
29. Homeopathic criteria against which to evaluate information given by 

individuals in order to focus further questioning and discussion 
30. Principles of direction of cure and how to apply them 
31. How to evaluate a range of methodologies and use them creatively in 

response to the dynamics of each consultation 
32. The ability to manage uncertainties without reaching hasty conclusions 

 
 
 
 
 
 

PERFORMANCE CRITERIA 
 

You must be able to do the following: 
 

1. prepare and conduct the consultation in a way that allows full focus on the 
individual 

2. encourage individuals to make themselves comfortable and at ease and establish 
a therapeutic relationship in which the practitioner is fully present 

3. enable individuals to explore, describe and explain aspects of their lives which are 
significant and to express these spontaneously and in their own way to obtain a 
full symptom picture 

4. remain open to all information and avoid bias 
5. observe and evaluate the individuals approach and manner during the consultation 

and note behaviours which may be characteristic of the individual and 
their significant symptoms 

6. facilitate the individual to explore the significance of the symptoms and to identify 
any emerging patterns or themes 

7. undertake only those examinations which: 
1. are within the professional competence of the practitioner 
2. are necessary to make an assessment of the individuals needs and 

condition consistent with the practitioners role 
3. are safe for the individual 
4. have the consent of the individual or someone acting on their behalf 
5. are consistent with statutory regulations and ethical guidelines 

8. assess the potential risk for the individual associated with the course of any 
presenting condition 



 

 
 
 
 

 

9. explain any need to obtain information from other people on the 
individuals health and well-being and seek their consent to do this 

10. obtain any relevant information from other health care practitioners in 
an appropriate manner 

11. balance additional information gained against the overall picture of 
the individuals needs to confirm or deny any developing hypotheses 

12. discuss with individuals their aims and priorities for homeopathic treatment 
13. record the outcomes of the consultation completely and accurately to allow 

other practitioners to take the treatment forward if necessary 

ADDITIONAL INFORMATION 
 

This National Occupational Standard was developed by Skills for Health. 
 

This standard links with the following dimension within the NHS Knowledge and 
Skills Framework (October 2004): 

 
Dimension: HWB6 Assessment and treatment 

planning This standard has replaced HM1. 

Related Functions 
 

Principles of Good Practice 
 

CNH1 Explore and establish the client's needs for complementary and 
natural healthcare 

 
CNH2 Develop and agree plans for complementary and natural healthcare with clients 



 

 

CNH16 Integrate and evaluate information about 
individuals' health and well-being within the context of 
homeopathy 

 
 
 

 
 
 
 

 

B 

OVERVIEW 
 

This standard is about the work that a homeopath will do to integrate and 
evaluate information about the individuals health and well-being. 

 
Users of this standard will need to ensure that practice reflects up to date 
information and policies. 

 
Version No 1 

KNOWLEDGE AND UNDERSTANDING 
 

You will need to know and understand: 
 

1. Effective strategies and methodologies for analysing, integrating and 
synthesising a wide range of information 

2. The relevance and relative importance of the different aspects of the case 
for treatment planning and prescribing 

3. Ways in which symptoms may be suppressed or altered by other factors 
4. Principles of causation and totality: the relevance of what might have caused 

the illness and the importance of taking a full case history and symptom picture 
5. Principles and methods of categorising symptoms, including: 

1. physical/emotional/mental/general/particular 
2. concomitant 
3. complete/incomplete 
4. common 
5. characteristic 
6. striking, individualising symptoms (strange, rare and peculiar) 
7. symptoms of indisposition 
8. symptoms of miasms 
9. exciting and maintaining causes 

10. pathognomonic symptoms 
11. iatrogenic symptoms 

6. The relative value of symptoms and patterns in terms of: 
1. intensity 



 

 
 
 
 

 

2. level of detail 
3. completeness 
4. frequency and duration 
5. rhythm/periodicity/onset 
6. aetiology 
7. characteristic nature 
8. susceptibility 
9. persistence 

10. expressions of a major theme 
11. summaries or symbols of the individual as a whole 

7. The nature, purpose and importance of prognosis in homeopathy, and how 
this differs from conventional medical prognosis 

8. Factors to consider when evaluating a case, including: 
1. vitality 
2. age 
3. nature and duration of symptoms 
4. medical history (individual and family) 
5. aetiology 
6. miasmatic influences 
7. suppressive factors 
8. exciting and maintaining causes 
9. current conventional prognoses, treatment and any medication being taken 

10. other treatments the individual is undertaking 
11. experience and effectiveness of previous treatment (homeopathic and other) 
12. the individual's expectations and preferences 

9. Principles of the direction of cure, the return of symptoms and their application 
10. How to access, understand and use information on the effects , side effects 

and interactions of drugs and substances 
11. The dangers or consequences of individuals withdrawing from drugs 

and substances 

PERFORMANCE CRITERIA 
 

You must be able to do the following: 
 

1. ensure the information is full and accurate 
2. encourage individuals to provide further information and/or agree how 

such information can be obtained if necessary 
3. evaluate the information using strategies which are: 

1. appropriate to the symptom picture 
2. appropriate to the goal and stage of treatment 
3. consistent with principles and practice of homeopathy 

4. use appropriate homeopathic strategies to analyse and integrate all of the 
information available to prioritise the most characteristic symptoms and patterns 
in the case 

5. note future reference symptoms and patterns which are not included in the 
initial prioritisation 



 

 
 
 
 

 

6. explain the outcomes of the evaluation to the individual in an appropriate 
manner, level and pace 

7. review with the individual their priorities and goals for homeopathic treatment 
in the light of the evaluation 

8. record the outcomes of the evaluation 
9. complete and maintain records in accordance with professional and 

legal requirements 
10. seek advice and support promptly from an appropriate source if it 

becomes apparent that professional discussion and supervision is needed 

ADDITIONAL INFORMATION 
 

This National Occupational Standard was developed by Skills for Health. 
 

This standard links with the following dimension within the NHS Knowledge and 
Skills Framework (October 2004): 

 
Dimension: HWB6 Assessment treatment and 

planning This standard has replaced HM1. 

Related Functions 
 

Principles of Good Practice 
 

CNH1 Explore and establish the client's needs for complementary and 
natural healthcare 

 
CNH2 Develop and agree plans for complementary and natural healthcare with clients 



 

 

CNH17 Prescribe homeopathic treatment for 
individuals 

 
 
 

 
 
 

KNOWLEDGE AND UNDERSTANDING 
 

You will need to know and understand: 
 

1. principles of different prescribing methodologies and their application 
2. the links between case evaluation and selection of a prescribing methodology 
3. the connections between the vitality and circumstances of the individual and 

appropriate treatment planning 
4. ways of building review, reflection and evaluation into treatment planning 
5. characteristics of major remedy pictures 
6. sources of information on less commonly used and new remedies, and how to 

access and use these resources 
7. relationships between different remedies and/or classes, groups and families of 

remedies 
8. affinities of remedies for particular symptoms, sensations and functions 
9. possible contra-indications for particular remedies and potencies in particular 

conditions 
10. how to interpret, analyse, evaluate and synthesise the patterns and essential 

characteristics of remedy pictures from materia medica, provings and clinical 
observation 

11. the variety of content, structure and approach of different materia medica, and the 
benefits and limitations of each 

12. the variety of repertories available, and how to use them, being aware of their 
relative value and limitations 

13. principles of selecting remedies - ie matching remedy pictures and symptom 
pictures 

14. principles of differential diagnosis and remedy selection 
15. the importance of taking a critical approach in relation to remedy selection 

B 

OVERVIEW 
 

This standard is about prescribing homeopathic treatment for individuals. 
 

Users of this standard will need to ensure that practice reflects up to date 
information and policies. 

 
Version No 1 



 

 
 
 
 

 
 
 

 

16. principles of minimum dose and repetition of dose 
17. factors to consider when choosing potency and dose tailored to the 

individuals needs 
18. remedy actions, reactions and interactions 
19. terminology and abbreviations used for describing dilutions and potencies 
20. forms in which remedies are available 

PERFORMANCE CRITERIA 
 

You must be able to do the following: 
 

1. evaluate remedies and differentiate between those which are indicated in the case 
2. select the remedy or remedies which are most appropriate for the individual and 

the stage of their homeopathic treatment 
3. select a prescribing methodology appropriate for the individual and consistent with 

the overall treatment plan 
4. identify factors which influence choice of potency, dose or form of prescription 
5. explain the remedy choice and possible responses in an appropriate manner, 

level and pace 
6. prescribe the potency, dose and form of remedy most likely to give optimum 

benefit for the individual given their symptom picture, homeopathic treatment 
goals and their wishes 

7. explain to the individual their responsibilities in taking the remedies and 
encourage them to: 

1. monitor their condition and response to the remedy 
2. note any changes in their health and well-being 
3. contact the practitioner at an appropriate time if they have any concerns or 

queries in relation to their treatment 
8. accurately record information on the remedy chosen and the rationale for its 

choice 

ADDITIONAL INFORMATION 
 

This National Occupational Standard was developed by Skills for Health. 
 

This standard links with the following dimension within the NHS Knowledge and 
Skills Framework (October 2004): 

 
Dimension: HWB7 Interventions and treatments 



 

 

This standard has replaced HM2. 
 

Related Functions 
 

Principles of Good Practice 
 

CNH1 Explore and establish the client's needs for complementary and 
natural healthcare 

 
CNH2 Develop and agree plans for complementary and natural healthcare with clients 



 

 

CNH18 Dispense homeopathic remedies for an 
individual 

 
 
 

 
 
 
 

 
 
 
 

 

B 

OVERVIEW 
 

This standard is about dispensing homeopathic remedies for an individual. 
 

Users of this standard will need to ensure that practice reflects up to date 
information and policies. 

 
Version No 1 

KNOWLEDGE AND UNDERSTANDING 
 

You will need to know and understand: 
 

1. How to make the work area safe, clean and fit for use 
2. How to store and package remedies safely and in line with legal requirements 
3. How to dispense remedies safely and in line with legal requirements 
4. Factors which can contaminate or inactivate remedies 
5. How to minimise the risk of contamination 
6. Methods for promoting preservation of the remedy 
7. Different materials which may be used to contain remedies 
8. The appropriate remedy medicating techniques 
9. The information and instructions to provide with the remedy 

10. Procedures for the postage of remedies in their suitable containers 
11. The requirements for record keeping in connection with dispensing 

homeopathic remedies 

PERFORMANCE CRITERIA 
 

You must be able to do the following: 
 

1.  ensure the work area and any necessary equipment and materials are safe, clean 



 

 
 
 
 

 

and fit for use 
2. dispense remedies in a manner which minimises the risk of contamination 

and promotes preservation of the remedy 
3. dispense each remedy in a suitable form and container for the individual to 

take as prescribed 
4. provide clear, accurate and relevant instructions and information with the remedy 
5. package containers which are to be posted in appropriate, protective 

packaging and dispatch within the agreed time 
6. keep accurate, legible and complete records of the remedies dispensed and 

the advice given 

ADDITIONAL INFORMATION 
 

This National Occupational Standard was developed by Skills for Health. 
 

This standard has indicative links with the following dimension within the 
NHS Knowledge and Skills Framework (October 2004) 

 
Dimension: HWB10 Products to meet health and wellbeing 

needs This standard has replaced HM2. 

Related Functions 
 

Principles of Good Practice 
 

CNH1 Explore and establish the client's needs for complementary and 
natural healthcare 

 
CNH2 Develop and agree plans for complementary and natural healthcare with clients 



 

 

CNH19 Review and evaluate homeopathic treatment, 
case management and practice development 

 
 
 

 
 
 
 

 
 
 
 

 

B 

OVERVIEW 
 

This standard is about reviewing homeopathic treatment, case management 
and practice development. 

 
Users of this standard will need to ensure that practice reflects up to date 
information and policies. 

 
Version No 1 

KNOWLEDGE AND UNDERSTANDING 
 

You will need to know and understand: 
 

1. Homeopathic concepts of health, disease and progress in treatment 
2. Principles of direction of cure and return of symptoms 
3. Maintaining, suppressing and antidoting factors 
4. Principles and methods for recognising the effects of simillimum, similar 

and non-similar remedies on individuals symptoms 
5. Factors to consider in deciding appropriate action following a review 
6. Effective ways of enabling individuals to evaluate response to treatment 
7. Discerning the appropriate information to include in recording the content 

and outcomes of the review process 
8. Ways of managing cases over varying periods of time 
9. Appropriate circumstances for referral or discontinuation of treatment 

10. Ways of identifying areas for practice development and how to access it 
11. How to engage in, reflect on and evaluate practice development activities 
12. Ways of recognizing the need for mentoring and/or supervision 
13. Different research methodologies and findings, and their relevance to practice 

PERFORMANCE CRITERIA 



You must be able to do the following: 
 

1. encourage individuals to: 
1. take a full and active part in the review process 
2. reflect on further insights they may have in relation to their health and well-being 
3. offer their opinions on the homeopathic treatment 

2. evaluate and reflect on progress towards agreed goals in the light of homeopathic 
principles 

3. explain and explore with the individual the outcomes of this evaluation 
4. offer individuals the opportunity to think through this information and respond to it 
5. decide the next step in managing the case, reflecting the outcomes of the review 

and jointly agree a way forward 
6. communicate information to others as appropriate, on the outcomes of the 

treatment and its review bearing in mind: 
1. the interests of the individual and agreements made with them 
2. any inherent risks 
3. the legal duty of care 

7. keep accurate, legible and complete records of the review process 
8. use the knowledge and understanding gained from working with the individual to 

inform future management of their case 
9. demonstrate a commitment to reflect on practice and deepen homeopathic 

understanding and integrate this with clinical practice 
10. use homeopathy research findings to develop clinical practice 

 
 
 
 
 
 
 

 

ADDITIONAL INFORMATION 
 

This National Occupational Standard was developed by Skills for Health. 
 

This standard links with the following dimension within the NHS Knowledge and 
Skills Framework (October 2004): 

 
Dimension: HWB7 Interventions and 

treatments This standard has replaced HM2. 

Related Functions 

Principles of Good Practice 
 

CNH1 Explore and establish the client's needs for complementary and 
natural healthcare 

 
CNH2 Develop and agree plans for complementary and natural healthcare with clients 


